	
	RYDEEN RETURN AUTHORIZATION (RA) REQUEST
Email completed form to tech1@rydeenmobile.com  |  Fax (310) 787-7881  |  PROOF OF INSTALLATION MUST BE ATTACHED
ACCOUNT TYPE:   Dealer     Expeditor     Distributor     Rep     RNA     End User
		RA NUMBER






CUSTOMER INFORMATION
	Company
	
	Contact Name
	

	Account #
	
	Phone / Ext
	

	Email
	
	Fax
	

	Ship-To Address
	

	City
	
	State / ZIP
	


ITEMS BEING RETURNED    11 or more items: attach a second sheet with the same information.
	CUSTOMER TO COMPLETE
	RYDEEN USE ONLY

	Part Number
	Serial Number
	Date of Sale
	Complete or Unit Only
	Reason for Return (be specific)
	Verified D/B/N
	Action Taken
	IR N/B/SB
	CM CF/CP
	D Code

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	



	RA Verified By
	
	Date Issued
	
	Date Received
	
	Date Completed
	

	
	Tracking Number
	


TERMS: This form only authorizes return of product for processing by Rydeen. An RA number does NOT mean the product is under warranty; the RA Department will notify you of the repair or exchange decision after evaluating the product we receive. Pack items in original packaging or a sturdy, well-padded container (return shipping damage is not covered). Write the RA number clearly on the outside of each box near the shipping label, or the box will be returned at the customer’s expense. The customer pays shipping to Rydeen; Rydeen pays return shipment unless otherwise noted.
Address returns to: Rydeen North America, ATTN: RA Dept., 2701 Plaza Del Amo, Suite 705, Torrance, CA 90503  |  Phone (310) 787-7880
Questions? Contact Rydeen Tech Support at tech1@rydeenmobile.com               rev. 08202026
